Corporate Fundraising and Marketing Officer 
Hours: 37.5 hours per week
Salary: £28,000
Reporting to: Chief Executive 
Purpose 

St Martin’s Centre is a busy community hub in Byker, Newcastle upon Tyne. 
The centre offers a range of services with the aim of working with local people to live happy, healthy and safe lives. Our services are in demand and can act as a lifeline for many of our members, making the service a vital resource in the community.

We are looking for a skilled and experienced person to take on this new and exciting role at the centre. The Corporate Fundraising and Marketing Officer will build on the current event and fundraising plan. Working alongside the staff team you will develop and deliver a timetable of events, challenges, sponsored events and fundraising activities to generate and maximise income into the charity. You will use your marketing skills to promote the charity’s work, communicate the charity’s mission, strengthen its brand and raise its profile.
Main duties

Develop, implement and deliver from beginning to end a calendar of events, sponsored events, challenges and other fundraising activities to generate and maximise income. 
Create and develop content and campaigns to inspire potential supporters.

Manage all social media channels, create newsletters and targeted email campaigns using platforms such as Mailchimp.

Manage the charity’s website content and updates. 

Promote all events and activities to maximise participation and promote success stories and campaigns to showcase the charity’s achievements.

Research, approach and develop new corporate partnerships to maximise income opportunities and raise the profile of St Martin’s Centre as agreed with the Chief Executive. 
Support and encourage partners to organise or take part in fundraising events for the charity within the parameters of St Martin’s Centre.
Be responsible for the management of all event staff and volunteers, to ensure the smooth running of each event or activity.
Attend all events, as necessary (sometimes outside of working hours, agreed in advance).
Attend external events, to promote the charity and its work.
Be the first point of contact for all media requests. 

Work closely with centre staff and volunteers and attend regular meetings to discuss collaborations and future fundraising events to encourage maximum participation.
Generate income to the agreed yearly targets and ensure expenditure is kept within the agreed set budget.
Provide written reports and measure performance, recording all data. 
Ensure all communication activities comply with relevant laws, regulations, and ethical standards. 
Maintain appropriate processes for management of supporters and their donations. 
Essential Criteria
Qualification, skills and experience  

A degree or equivalent in a relevant field or significant experience in a similar role 
Professional training or significant experience in digital marketing, social media management, or graphic/video content creation.
Proven track record of developing and delivering successful fundraising activities and events.
Proven track record of creating and exploiting opportunities that has led to funds being raised or donated.
Ability to achieve financial targets. 
Excellent negotiating, influencing and communication skills both written and verbal.
Excellent organisational, research and administrative skills.
Experience of providing detailed, concise reports.
Experience of effectively managing multiple priorities.
Experience of public speaking and giving presentations.

Knowledge of design tools (Adobe, Canva) and video editing software
Working knowledge of Microsoft Office and Email Systems.

Significant experience of developing social media content across a range of networks.
Have commitment and a conscientious approach to work. 

Have a responsive, positive and helpful manner.
Be flexible and capable of using initiative, tact and discretion.
Be able to work as part of a team and as an individual.
The ability to be flexible and work outside of contracted hours, occasional evening and weekend work (agreed in advance) 
The ability to travel to and from different locations.
Access to own vehicle is an advantage. 
For an application or for more information, please email suzanne@stmartinscentre.org.uk 

